
, "';' ,

I

FILED/ACCEPTED
7852 Walker Drive, Suite 200, Green..b,elt~rtt All ~t't'f O.t\~ FE8 2~ ~""
phone: JOl-4Sg-7Sg0./ax: JOJ-577-557lJUt1JU:,' .' ~ [I UtI
internet: www.isitel.com. e-mail: isi@isite1.comFederaIQfflCommUnlcalionsCommlsslon

, os of the Secretary

ByHAND DELIVERY

Marlene H. Dortch, Secretary
Office ofthe Secretary
Federal Communications Commission
445 12th Street, SW, Suite rW-A325
Washington, DC 20554 ..

EB Docket No. 06-36
EB-06-TC-060'

Re:" CERTIFICATION OF CPNI COMPLIANCE FILING - FEBRUARY 25, 2008

Clear Lake Independent Telephone Company
CL Tel LOD;g Distl;Ulce, Inc.
CL Tel Wifeless; Inc.
Ven~a Telephone Company, Inc.
Northland COIIllUunications, Inc.

499 Filer ID # 805704
499'FilerID# 813128
499 Filer ID # 826481
499 Filer ID # 805707
CATV (1)

Dear Ms. Dortch:

On behalf of the telecommunications carriers listed above, John Staurulakis (JSI), their
consultant js filu,.g the attaeheGi.Cp..;N:h@eItmeatian t0g~ther with the statement of procedures for
~~11~~6rt(Lconi.p)~iP~¢~Wf{1Jl~·1eP~is.CPlWHUies ... , .. ,

,. ~ r;.~ _.' ,

S:incerely,

No. of CopIes rec'd ()~tJ
Li8tABCD~

'i~ixtp,I}H;:lear.Lake databases incl~de ~oth CPNI
.. WPiCATV operations, and with respect to

Scott Duncan ..
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JST S~~~4'e~tor-Regulatory Affairs
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CLEARLAKElNDEPENDEN:f TELEPHONE COMPANY
P. O.Box 66 CICilf LIlke, IA 50428 641-357-21JI

AnnUAl 47 C.F.R. § 64.2009(0) CPNI Ccrtll1catloD

EBDocltet 06-36

Annual 64.2009(0) CPNI Certification for 2007

Date signed: February 14,2008

FILED/ACCEPTED
FEB 252008

Federal5"rmuni~ations Commission
co; ot the S~cre\llry

Namc,~ ofCompanies Covered by this Certification:

Clear Lake Independent Telephone Company
CLTel Long Distance
CLTel Wireless, Inc.
Vontura Telephone Company. Ino.
Northland Communioations. Inc.

499 Filer JD

805704
813128
826481
805707
CATV(J)

Name ofsignatory: Thomas Lovell

Title of signatory: General Manager

I. Thomas Lovell, certifY that Jam an officer oFthe affiliated companies named above
(collectively and indiVidually "Company". and acting as an agent of the Company, that I have
personal knowledge that the company has established operating procedures that are adequate to
ensure comllJiance with the CPNI nllos of the Federal CommuniCAtions Commission
("Commission"). See 47 C.P.R, § 64.2001 III seq.

Attached to this certification is an accompanying slatement explaining how tho
Company's procedures ensure thatlhe company is in compliance with the requirements set forth
in section 64.2001 0/ $oq. of lhe Commission's roles,

The Company has not taken any actions (proceedings instituted 01' petitions filed by a
company at either state commissions. the conrt system, or at the Commission) against data
brokers in 2007 orrelatcd to 2007. Tho Company is Dot aware ofany allempts by pretellters to
access the CPNI ofCompany customcrs and thus lIas not had to fake any actions against data
brokers. The Company has taken steps to protect ePNI from unauthorized lIccess and hns
described these steps in the accompanying statement. Additionally, the Company has not
received any CIIstomer complaints in the past year concerning the nnauthorized release of CPNI.

I hereby ~rtify that tho sl1\telnenlS contained wilhln tllis cel'lifiCAtion lind the
accompanying statement aro·accIII'lltc, complete aud in accordance with PCC niles.

Attachment

(1) Nor@and Communications, Ino, is covored by thi' ccnlfiCIIl\: to tho extent Clcnr Lake databnses
inolude both CPNI,from tolecommllniCIIl!ons and non-telccommunicntions dntn arising from CATV
oporlltionr;, and wttlt r~pect to limitations on uso ofCPNI for morkotlng CATV.
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CLEAR LAKE INDEPENDENT TELEPHONE COMPANY
P. O. Box 66 Clear Lake, IA 50428 641·357·2111

Clear Lake Independent Telephone Company, Inc. 499 Filer In 805704
CLTEL Long Distance 499 Filer ID 813128
CLTEL Wirelells, Inc. 499 Filer ID 826481

Ventura Telephone Company, Inc. 499 Filer ID 805707
NOl1hland Communications, Inc. CATV

2007 ANNUAL STATEMENT OF FCC CPNI RULE COMPLIANCE
February 14, 2008

This statement serves to explain how Clear Lake Independent Telephone Company and its
affiliated telecommunications carriers listed above (collectively and individually "Company"),
are complying with Federal Communications Commission ("FCC") rules related to the privacy of
customer information. The type of information for which customer privacy is protected by the
FCC's rules is called "customer proprietary network information" ("CPNl"). The FCC's rules
restricting telecommunication company use of CPNI are contained at Part 64, Subpart U of the
FCC's rules (47 C.F.R. §§ 64.2000-2011).

All subsequent references to rule Sections refer to rules under Part 64, Subpart U unless
indicated otherwise.

As oftllis date, the CompallY/las 1I0t used norplans to use CPNlfor marketillg. For marketillg
purposes, the Company uses customer billillg lIame alld address alldlor telephone number
without allY disaggregatioll or refillement based all CPNJ.

1. Identification of CPNI
The Company has established procedures and trained employees having aCCeSS to, or occasion to
use customer data, to identify what customer information is CPNl consistent with the definition
ofCPNI under the Section 64.2003(g) and Section 222(f)(I) of the Communications Act of 1934
as amended (47 U.S.C, § 222(f)(1».

2. Identification of Services Affected by CPNI Rules

The Company has established procedures and trained employees to recognize the different types
of telecommunications and non-telecommunications services that affect how the Company uses
CPNI,

3. Identification of Permissible USell of CPNI without Customer AuthoriZlltion

The Company has established procedures and trained employees having access to, or occasion to
use eRNI, to identify uses ofCPNI not requiring customer authorization under Section 64.2005.

4. Identification of USe! of ePNI Requiring Customer Authorization

The Company has established procedures and trained employ,ees having access to, or occasion to
use CPNI, to identify uses of CPNI requiring customer authorization under Section 64.2007,

S. Customer Notification and Allthor.ization Process

The Company does not use CPNI for marketing and thus, at this time and thus has not provided
notice regarding Opt-Out. Prior to any planned use of CPNI for marketing, the Company will
,initiate the notifi!lation and Opt-Qut process. The Company does not provide CPNI to other
parties and thus has not used the opt-in approval process. The Company has trained employees
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Clear Lake Independent Telephone Company
February 14, 2008

regarding prohibitions on use of CPNI for marketing. Prior to initiation ofany progl'am for use of
CPNI for marketing, the Company will train employees with a need and/or responsibility for
obtaining customer authorization to use CPNI for marketing purposes, regarding the notice and
approval requirements under Section 64.2008.

6. Record of Customer CPNI ApprovallNon-Approval

At such time as Company may initiate use of CPNI for marketing with corresponding launch of a
notification and Opt-Out process, the Company will develop and utilize a system for maintaining
readily accessible record of whether and how a customer has responded to Opt-Out approval as
required by Section 64.2009(a).

7. Procedures Protecting Against Disclosure of CPNI

During 2007, the Company implemented procedures for compliance with new Section 64.2010
including, but not limited to the following:*

Authentication of customers before disclosing CPNI on customer-initiated telephone
contacts or business office visits.

The Company does not provide customers with on-line access to customer account
information.

The Company has implemented procedures to notifY customers of account changes.

*The Company does not provide customers with on-line access to customer account information.

8. Actions Taken Against Data Brokers and Responses to Customer Complaints

Pursuant to Section 64.2009, the Company makes the following explanation of any actions taken
against data brokers and a summary of all customer complaints received in the past year
concerning the unauthorized release of CPNI:

_._,---

Not applicable. No actions taken against data-brokers.
No customer complaints received.

9. Disciplinary Process

The Company has in place an express disciplinary process to address any unauthorized use of
CPNI where the circumstances indicate authorization is required under Section 64.2009(b).

10. Supervisory Review Process for Outbound Marketing

Before undertaking to use CPNI for outbound marketing purposes, the Company will establish a
supelVisory review process to ensure compliance with Section 64.2009(d) of the FCC's Part 64,
Subpart U CPNI rules.

11. ProcedurC3 for N(ltifYing Law Enforcement of CPNI Security Breaches

The .Company has adopted procedures to comply with Section 64.20 II for notifYing law
enforcement of CPNI security breaches, together with related recordkeeping and deferred
notification to customers.
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